Important changes to how you pay 
What you need to know: Please be aware that DEFT payment options are evolving to focus on fast, fee-free methods and are removing the option to pay by card. From Thursday 1 October 2026, you’ll no longer be able to make payments on deft.com.au using a credit or debit card, and any payments already scheduled using a card from this date will be cancelled. 
What you need to do: To ensure your payments continue uninterrupted, we encourage you to transition to alternative DEFT payment options before 1 October. For more information please refer to the attached DEFT Payer Flyer and visit www.deft.com.au/change.

