Subject: Important changes to your DEFT payment options
Dear [Lot Owner Name],
We are writing to let you know about some upcoming changes to how you can pay your levies via DEFT.
Macquarie Bank is evolving the payment options available on DEFT to focus on fast, fee-free methods, and removing the option to pay by card.
What’s happening and when? From Thursday 1 October 2026, you’ll no longer be able to make payments on deft.com.au using a credit or debit card. Any card payments you have scheduled to process on or after this date will be cancelled.
Why is Macquarie removing card payments? Following recent changes by the Reserve Bank of Australia (RBA), card companies including Visa and Mastercard have announced they’ll prohibit businesses from charging customers a surcharge on card payments. As a result, Macquarie is evolving the payment options available on DEFT to focus on fast, fee-free methods, and removing the option to pay by card.
By transitioning to options like PayID®, Macquarie can offer you a fast and secure way to pay directly from your bank account in real-time^.
How can you pay your bill now? You can continue to make your payments to us using our available DEFT payment options. We offer the following payment options [delete any which do not apply]:
· PayID® – make instant^, fee-free payments via mobile or internet banking using [your-deft-reference-number]@deft.com.au
^PayID payments that are made on non-business days will settle the next business day. Some banks may hold PayID payments as part of their security measures.
· BPAY® – pay by mobile or internet banking using our DEFT Biller Code: [Insert Biller Code]. Use your DEFT reference number as the Customer Reference Number.
· deft.com.au – make one-off or recurring direct debits (from your bank account).
· Post Billpay – pay in-store at Australia Post via eftpos or cheque. You’ll need a barcode generated by us, which can usually be found on your levy notice.

Next steps to prevent late payments: If you currently have scheduled card payments set up to run on or after 1 October 2026, please familiarise yourself with the alternative DEFT payment options mentioned above and start making payments via an alternative method before this date, to ensure your payments continue uninterrupted.
Any card payments scheduled after 1 October 2026 will be cancelled automatically. 
To find out more about these changes, please visit www.deft.com.au/change and see the attached flyer.
Sincerely,
[Your Strata Manager Name]
